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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Critical High Low Medium FCR Total
Public Safety 1 9 499 9 518
1 0 403 2 406
Customer Company Total 1 9 499 9 518
1 0 403 2 406
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Critical High Low Medium MIR Total
Public Safety 1 9 499 9 518
0 2 11 1 14
Customer Company Total 1 9 499 9 518
0 2 11 1 14
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Critical High Low Medium ATTIR Total
Public Safety 1 9 499 9 518
0.00 0.81 3.29 0.20 3.19
Customer Company Total 1 9 499 9 518
0.00 0.81 3.29 0.20 3.19
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Critical High Low Medium MR Total
Public Safety 1 9 499 9 518
0 1 14 2 17
Customer Company Total 1 499 9 518
0 1 14 2 17
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Critical High Low Medium ATTR Total
Public Safety 1 9 499 9 518
0.00 1.00 4.37 1.57 4.26
Customer Company Total 1 9 499 9 518
0.00 1.00 437 1.57 4.26
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Detail
INC000000208729 Pat Bersie Application None ArcGIS Server Applications TIR Missed: Yes TIR: 848.56
AGRC Support David Buell Public Safety Low Closed TTR Missed: Yes TTR: 848.56
INC000000218252  Aiveni Taufa Application Error None TIR Missed: Yes TIR: 730.49
Help Desk Dawn Wayment Public Safety Low Closed TTR Missed: Yes TTR: 730.49
INC000000256766 Denise Farnworth Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: Yes TTR: 186.09
INC000000269610  Mark A Jensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.65
Metro C Desktop Support Ken Knobel Public Safety Low Closed TTR Missed: Yes TTR: 11.23
INC000000270650 Bonnie Kunz PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.59
INC000000270726  Brad Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000270729  Laurie Hytry None None None TIR Missed: No TIR: 0.00
Capitol Hosting Conn Peterson Public Safety Medium Closed TTR Missed: No  TTR: 0.00
INC000000270743  Charles Collett PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270744  Nolan Mitchell Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270745 Nolan Mitchell Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270757 Nolan Mitchell PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270803  Ron Hindmarsh Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270837 Patrick Bode Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270875  Joanne Munson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270955 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000270982 Rhonda Treptow Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000270984  William Weaver PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: Yes TTR: 6.51
INC000000271026  Jason Chapman Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271061 Rusty Hurd PC/Laptop Performance Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.27
INC000000271087  Brad Johnson Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.33
INC000000271146  Sean Obrien Server None Utah Criminal Justice Informatio TIR Missed: Yes TIR: 4.23
Capitol Hosting Danny Black Public Safety High Closed TTR Missed: Yes TTR: 4.23
INC000000271154 Bruce B Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000271231 Kyleen Hoover Application Error Ewarrants TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Critical Closed TTR Missed: No  TTR: 0.00
INC000000271499 Laura Russell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR:
INC000000271589 Mayland Layton Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271610 Bryce lvie PC/Laptop None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.60
INC000000271614 Kevin Bradshaw PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.55
INC000000271623  Cherri Dare Telecom Hardware None TIR Missed: No TIR: 0.26
Voice/Data/WAN Services Mark Thomas Public Safety Low Closed TTR Missed: No  TTR: 0.45
INC000000271640 Marianne Bauman Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271689  Ashten Barber Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271697  Georgia Difrancesco Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271746  Sherry White PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271804  Nolan Mitchell None None None TIR Missed: No TIR: 0.49
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: Yes TTR: 23.06
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INC000000271811 Valerie Garrett Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271814  Peggy Smith PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 4.38
INC000000271820  Alicia Williams Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271854  Ken Farris Application Error Utah Highway Patrol Mobile Apg TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271872 Mayland Layton Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271901 Stephen Bevan Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271903 Tiphanie Clark Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271934  Dennis Murray Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271952  Stacy Stuart Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000271982  Coleen Sorenson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272044  Ralph Earl Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272060 Todd Royce Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.24
INC000000272083 Lonna Tait Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272128 Krystle Jaquier Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272173 Rose Olsen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272212 Harley Watkins Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.41
INC000000272214  Laura Russell Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.34
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INC000000272228  Teri Carter Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272409 Ron Hindmarsh Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272412  Carolee Ulrich Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272604  Mike Loveland Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.85
INC000000272609  Jacob Cox PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.82
INC000000272614  Laura Russell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.56
INC000000272721 Deann Petit Telecom Feature Telephone TIR Missed: No TIR: 0.10
Voice/Data/WAN Services Mike Johnson Public Safety Low Closed TTR Missed: No  TTR: 0.67
INC000000272725 Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272750  Elsie Langi None None None TIR Missed: No TIR: 0.00
Capitol Hosting Matt Dunlap Public Safety Medium Closed TTR Missed: Yes TTR: 6.36
INC000000272834  Nolan Mitchell None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272837 Stephen Bevan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272840  Chris Rueckert None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272849  Nolan Mitchell None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272856 Kathy S Wilcox None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272921 Misty Slocum None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000272969  Misty Slocum None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273010  Stephen Bevan None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000273018 Richard Richins None None Content Manager TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273034  Marcie Eaton None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273059  Rose Fossat None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273062 Shannon G Johnson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273089 Amanada Yelli Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273101 Donna Nielsen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273109 Brenda Barry Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273120 Rose Olsen None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273134 Ronda Nottoli Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273146  Chad Knackstedt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273151 Shane Mitchell Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273156 Dave Tafoya Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273185 Brad Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000273242  Judy Gallegos Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273249 Miya Finney Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273279  John Fairbanks Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273300  Bill Stuewe Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000273308  William Weaver PC/Laptop Error Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.35
INC000000273347  Juliann Kobs Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273505 Becky Jones Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273576  Mary Lucas PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.51
INC000000273633  Joseph Vasquez PC/Laptop None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273639  Steve Salas PC/Laptop None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273640  Steve Salas PC/Laptop None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273647 Hillary Carlson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273674  Michelle McLaughlin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.34
INC000000273705  Nolan Mitchell None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273722 Russell Fillmore None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273732 Brad Bartholomew None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273758 Leroy Crawford Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273873 Steven Crow Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273874  Roy Carlson Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273875 Todd Royce Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273879 Dave Moreno Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000273881 Dave Moreno Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000273882  Todd Royce Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000273976  Mike Riley Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273994  Alicia Williams Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000273996 Debbie Haskin Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000274014  Deann Petit Telecom Call/Receive Telephone TIR Missed: No TIR: 0.05
Voice Engineering Debbie Bauman Public Safety Low Closed TTR Missed: Yes TTR: 6.90
INC000000274052  Ben Fallows Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.55
INC000000274096 Ryan Longman PC/Laptop Hardware None TIR Missed: Yes TIR: 1.90
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 1.90
INC000000274166  Shawn Judd Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.35
INC000000274173 Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.05
INC000000274269 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 8.18
INC000000274339  Sandra Pratt Telecom Feature None TIR Missed: No TIR: 0.37
Voice/Data/WAN Services Mark Thomas Public Safety Low Closed TTR Missed: No  TTR: 0.81
INC000000274381 Joe Clasby Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.56
INC000000274409 Natalie Berry Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000274410  Janell Laursen Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Medium Closed TTR Missed: No  TTR: 0.00
INC000000274424  Ralph Earl None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000274428 Leann Rino Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000274614  Richard Richins Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000274636  Anthony Carrubba Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.59
INC000000274662  Misty Witkamp Server Performance None TIR Missed: No TIR: 0.73
Metro C Hosting Scott Gabbert Public Safety Low Closed TTR Missed: No  TTR: 0.73
INC000000274798  Brett Christensen Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.01
INC000000274969  Vivian Scott Application Reporting None TIR Missed: No TIR: 0.80
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.80
INC000000274981  Aiveni Taufa PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.86
INC000000275033  Wyatt Weber Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000275045 Ralph Earl Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275048  Judy Ainsworth Network Error None TIR Missed: Yes TIR: 1.66
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 1.66
INC000000275063 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.26
INC000000275065  Staci L Parry Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275072 Peggy Jacobsen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275086  Cade Brenchley Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.85
INC000000275132 Brian Bairett Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.12
INC000000275157  Tricia Wilson Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.14
INC000000275184  Jeff Arbon PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.73
INC000000275185  Marilee Gomez Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Public Safety Low Closed TTR Missed: No  TTR: 0.18
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INC000000275241 Jeremy Horne Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.33
INC000000275277  Dave Moreno Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.13
INC000000275395  John Fairbanks Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275399 Lance Christensen Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.68
INC000000275411 Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.47
INC000000275476  Steve Matthews Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.49
INC000000275522 Spencer Duke Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.12
INC000000275523 William Weaver Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.1
INC000000275630 Julie Ross Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275637 Michelle Hunt PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275851 Tom Worner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275860 Michael Calvin Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275870  Brenda Barney Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275944  Margo Densley Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000275954  Chantell Skiby Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276000  Glenn Poret Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276021 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.20
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INC000000276026  Todd Royce PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.17
INC000000276035  Patty Trujillo Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276046  Lynn Schultz Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Public Safety Low Closed TTR Missed: No  TTR: 0.13
INC000000276095  Coulter Baldes None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276121 Derek Clingman Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276156  Rey Thompson Application Reporting None TIR Missed: No TIR: 0.57
Application Services Tony Larsen Public Safety Low Resolved TTR Missed: No  TTR: 2.78
INC000000276190 David Oliphant Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276318 Melinda Stephens Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276360 Tara Zamora Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276362  Anne Terry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276369 Tiffany Gill Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.26
INC000000276374  Leroy Crawford Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276393 Robert Mckinney Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.38
INC000000276417 Lawrence Hooper Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.08
INC000000276442 Hilary Dent Telecom Call/Receive Telephone TIR Missed: No TIR: 0.1
Voice Operations Kelly Johnson Public Safety Low Closed TTR Missed: No  TTR: 0.32
INC000000276460  Jeff Gallacher Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276505  Chris Barber Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000276560 Bill Visarraga Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276566  Jeff Gallacher Application Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276806  Laurie Hytry None None None TIR Missed: No TIR: 0.82
Capitol Hosting Joe Benson Public Safety High Closed TTR Missed: No  TTR: 0.82
INC000000276811 Bill Parkin None None None TIR Missed: No TIR: 0.00
Capitol Hosting Mike Tyrrell Public Safety Medium Closed TTR Missed: Yes TTR: 4.68
INC000000276889  Tiphanie Clark Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276893 Debbie Broadhead Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276900 Robyn Olsen Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276905 Chantell Skiby Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000276985 Susan M Thomas Application Password Utah Master Directory TIR Missed: No TIR: 0.33
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 1.94
INC000000276989 Robyn Olsen Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277082 Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.20
INC000000277091 Fred Wolstencroft Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277106 Lori Haws Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277175 Nathan Alldredge Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277265 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.58
INC000000277305  Mindy Hess Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277456  John Gerlits Application None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000277460  John Ely Application None Novell Messenger TIR Missed: No TIR: 0.15
Application Services Tony Larsen Public Safety Low Resolved TTR Missed: Yes TTR: 59.11
INC000000277466  Blaine Prescott PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.1
INC000000277606  Cheryla Hortin PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277656 Chad Hatch Application None None TIR Missed: No TIR: 0.00
Metro C Hosting Scott Gabbert Public Safety Low Closed TTR Missed: No  TTR: 0.16
INC000000277663  Dave Guest PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 2.16
INC000000277666  Sean Obrien Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.08
Capitol Hosting Joe Benson Public Safety High Closed TTR Missed: No  TTR: 1.08
INC000000277697  Sean Obrien Server None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.16
Capitol Hosting Joe Benson Public Safety High Closed TTR Missed: No  TTR: 0.26
INC000000277728  Misty Witkamp None None None TIR Missed: No TIR: 0.1
Capitol Hosting Joe Benson Public Safety High Closed TTR Missed: No  TTR: 0.25
INC000000277747  Misty Witkamp None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Gerard Russell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277780 Jeanette Lopez None None None TIR Missed: No TIR: 0.00
Capitol Hosting Joe Benson Public Safety Medium Closed TTR Missed: No  TTR: 0.00
INC000000277805 Kim Farnsworth Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000277825 Hillary Carlson Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277847  Della Estrada None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277855  Cecilia Walker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277867  Cheryla Hortin Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277871 Marc Atkinson None None None TIR Missed: No TIR: 0.00
Metro C Hosting Torrens Arnold Public Safety Medium Closed TTR Missed: No  TTR: 0.42
INC000000277893  Suzanne Clingman Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000277949 B Dransfield Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277991 Bobby Wilde Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000277999  Holly Andrews None None None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278000 Kim Passey Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278005  Troy Denney PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.99
INC000000278022  Chris Brunson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278032 Rhonda Treptow Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278119 Leroy Crawford Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278161 Jason Robb Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278185  Wendy Lister Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278189  Wendy Lister Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000278212  Adam Cleveland Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.22
INC000000278227  Mechelle Miller Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Public Safety Low Closed TTR Missed: No  TTR:
INC000000278288  Angela D Peterson Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278342 Pam Jorgenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278527  Colby Vanderbeek PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.77
INC000000278528  Michael Funk PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.73
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INC000000278548  Joe Brown Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278556  Marc Atkinson Application Error POST Training System TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278561 Mike Riley Application Password POST Training System TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278633  Tom Worner Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278639 Pam Jorgenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278675 Margaret Kettle Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278758  Tom Worner Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278813  Chantell Skiby Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278814  Dana Kramer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.23
INC000000278822  Angela Cheney Application Password Utah Master Directory TIR Missed: No TIR: 0.42
Help Desk Eileen Dubach Public Safety Low Closed TTR Missed: No  TTR: 0.42
INC000000278858 Donavan Lucas Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.60
INC000000278894  Ryan Williams Application Reporting State Payroll Time Entry Systen TIR Missed: Yes TIR: 8.52
Rural Central Desktop Support Randy Graham Public Safety Low Closed TTR Missed: Yes TTR: 8.52
INC000000278919 Kirk Middaugh PC/Laptop Error None TIR Missed: No TIR: 0.06
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000278937 Kerry Corona Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278977 Dave Bennion Application Error Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000278985  Rusty Hurd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000279005  Kathy Wood Application Error Utah Master Directory TIR Missed: Yes TIR: 1.32
Capitol Hosting Doug Law Public Safety Low Resolved TTR Missed: No  TTR: 1.32
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INC000000279012 Darren Larsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279169  Debby Stevens Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279172  Cecilia Walker Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279184  Robby Duckworth PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.01
INC000000279186 Lance Davenport Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279239  Stephanie Stoddard Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279241 Chad McWilliams Application Error Utah Master Directory TIR Missed: No TIR: 0.45
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.45
INC000000279259  Alicia Gleave Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279283  Judy Harvey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279285 Pam Jorgenson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279292  Chris Terry Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.02
INC000000279342 Samuel Brito Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279346 Denise Gotch Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279352 Brad Marshall Application None Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000279354  Brad Marshall Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.06
INC000000279377  Susan Fullmer Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279450  Samuel Brito Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000279502 Donald Barry Application Reporting Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.58
INC000000279512  Donald Gould Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.37
INC000000279521 Shelby Phillipps Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279545  Sherri Green Application Error Utah Highway Patrol Mobile Apg TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279554  Mark Romrell Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279622  Justin Cheney Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000279785  Anna Boynton None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000279803 Nancy Sanchez PC/Laptop Password None TIR Missed: No TIR: 0.09
Rural South Desktop Support Lane Adams Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000279811 Kendra Soransen Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.84
INC000000279853 Rey Thompson Application Reporting None TIR Missed: Yes TIR: 16.52
Capitol Hosting Dale Hicks Public Safety Low Closed TTR Missed: Yes TTR: 18.94
INC000000279898 Doug Whitlock Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000279942  Jeff Washburn Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.05
INC000000280026 Nancy Sanchez Application Error Novell GroupWise TIR Missed: Yes TIR: 1.33
Rural South Desktop Support Lane Adams Public Safety Low Closed TTR Missed: No  TTR: 1.33
INC000000280058 Nolan Mitchell Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000280076 Debbie Darger Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280079 Roger Jensen Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280082  Kathy Facer Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000280085 Nohemi Torres Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280103  Kelly Bailey Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280110 Nancy Sanchez Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000280111 Ann Donahue Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280129  Jaye Larrabee Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280149  Tom Schneiter Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.69
INC000000280153  Justin Cheney Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.58
INC000000280190 Pam Jorgenson Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280202 Dennis Murray Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280225 Pam Jorgenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280321 Nancy Sanchez Application Error Novell GroupWise TIR Missed: No TIR: 0.55
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.20
INC000000280333  Jerry Walters Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.62
INC000000280450 Adam Mcdonald Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000280491 Mykeanne Hurst Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.1
Application Services Danielle Hood Public Safety Low Closed TTR Missed: No  TTR: 0.1
INC000000280600 Rick Mayo Application Error Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.62
INC000000280719  Kathy Wood Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.70
INC000000280806  Jared Jensen Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.20
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INC000000280826  Sean Obrien Application Reporting Utah Criminal Justice Informatio TIR Missed: Yes TIR: 1.56
Capitol Hosting Joe Benson Public Safety High Closed TTR Missed: No  TTR: 1.56
INC000000280849  Justin Cheney Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.77
INC000000280931 Denice Smith None None None TIR Missed: No TIR: 0.39
Internal Application Development aiBeth Hendricks Public Safety Low Closed TTR Missed: No  TTR: 2.65
INC000000280941 Louise Shields None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000281043  Christopher Cox Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.75
INC000000281107 Robyn Olsen Network Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000281178 Andrew Battenfield Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.18
INC000000281230  Bill Jensen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000281377  Shelby Phillipps Application Password Content Manager TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000281382  Alysa Peterson Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ralph Judd Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000281412  Sean Obrien Server Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.10
Capitol Hosting Danny Black Public Safety High Closed TTR Missed: No  TTR: 0.32
INC000000281414  Denise Gotch Network Error None TIR Missed: No TIR: 0.37
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.37
INC000000281435  Colby Vanderbeek Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000281436 Dave Moreno Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.16
INC000000281437  Taylor Van Houten PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.17
INC000000281482  Nathan Croft Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000281483  Dave Moreno Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.21
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INC000000281485 Brad Bartholomew None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000281487  Russell Fillmore None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR:
INC000000281698  Alan Leidig None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000281699  Maurine Penrod None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000281806 Kyleen Hoover Server Performance Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.21
Capitol Hosting Joe Benson Public Safety Low Resolved TTR Missed: No  TTR: 0.21
INC000000281961 Aaron Sorenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000281994  Michelle Hunt Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000281996 Tracy Paletta PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 1.89
INC000000282012 Joe Thornton Application Error CapNet TIR Missed: No TIR: 0.17
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 5.61
INC000000282020  Todd Johnson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282029 Ron Hindmarsh Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282040 Pam Russell Application Error Financial Information Network TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282053 Beau Mason Network Password POST Training System TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282059  Sean Obrien Server Error None TIR Missed: No TIR: 0.13
Metro C Hosting Scott Gabbert Public Safety High Resolved TTR Missed: No  TTR: 0.13
INC000000282092 Beau Mason Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.56
Metro C Desktop Support Torrens Arnold Public Safety Low Resolved TTR Missed: Yes TTR: 11.23
INC000000282145 Mykeanne Hurst PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Medium Resolved TTR Missed: No  TTR: 0.88
INC000000282147  Kyleen Hoover Server Performance Utah Criminal Justice Informatio TIR Missed: Yes TIR: 1.79
Metro C Hosting Scott Gabbert Public Safety Medium Resolved TTR Missed: No  TTR: 1.79
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INC000000282163  Scott Pruden PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.30
INC000000282176  Lance Christensen Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.38
INC000000282190  Barbara Hillas Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282272 Debbie Howell Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.15
INC000000282320  Julie Ross Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282482 Rhonda Treptow Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282521 Shannon G Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282534  Shannon G Johnson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282537 Brent Pollock Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.12
INC000000282588 Nancy May Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282678  Sandra Pratt Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282691 Joshua Porter Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.35
INC000000282760 Dale Nielson Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282793 Marianne Bauman Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000282803 Mike Leyba Application Error Commercial Drivers License TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.75
INC000000282826  Blaine Robbins Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.02
INC000000282899  Ken Barton Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000282909  Jack Jessop Wireless Connectivity Performance None TIR Missed: No TIR: 0.13
Wireless Services Sean ONeill Public Safety Low Resolved TTR Missed: No  TTR: 0.13
INC000000282922  Jack Jessop Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.27
INC000000283131 Lenna Reed Application Error FATPOT TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000283256  Katie Cooke Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283292  Amber Legg Telecom Hardware Telephone TIR Missed: No TIR: 0.29
Voice/Data/WAN Services Mike Johnson Public Safety Low Resolved TTR Missed: No  TTR: 0.95
INC000000283295  Judy Gallegos Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.23
Voice/Data/WAN Services Mike Johnson Public Safety Low Resolved TTR Missed: No  TTR: 0.92
INC000000283300 Kristina Johnson Telecom Feature Telephone TIR Missed: No TIR: 0.17
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.62
INC000000283325 Shirlene Magneson Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283353  Sandra Pratt None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Public Safety Low Resolved TTR Missed: No  TTR: 0.81
INC000000283377 Todd Kreitzer PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283437 David Popelmayer None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283438 Brad Bartholomew None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283466  Jason Chapman Application None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283504  Marianne Bauman Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283579 Ralph Earl Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283609  Shana Bown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283610  Ken Barton Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000283611 Ron Hindmarsh Network Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000283654  Joe Kros Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283656 Rose Olsen Network Incident Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283672  Janalee Jensen Telecom Hardware Telephone TIR Missed: No TIR: 0.08
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000283689  Stacy Stuart Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283695 Della Estrada Telecom Hardware Telephone TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Mark Thomas Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000283836 Kathy Facer Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283882 Kerry Corona Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283888  Coleen Sorenson Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283914  Janice Woods Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283983 Bo Smith Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000283990  Warren Jones Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.64
INC000000284004  Julie Pearson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284009 Rhonda Treptow PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.19
INC000000284027 Belva Bushman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284029  Shanna Michelsen Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284060 Norma Boynton Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000284097 Laconna Davis PC/Laptop Password PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000284145 Dave Moreno None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284216 Michael Miller Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284297 Margaret Pierson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284390  Aaron Sorenson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284406  Chery Rigby Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284454 Rick Oaks Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.62
INC000000284458 Laconna Davis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284492  Aaron Sorenson PC/Laptop Performance ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Public Safety Low Resolved TTR Missed: No  TTR: 0.36
INC000000284608 Dave Guest PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.67
INC000000284656  Tom Schneiter Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284674  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.16
INC000000284677 Lenna Reed Application Error FATPOT TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Public Safety Low Resolved TTR Missed: No  TTR: 3.57
INC000000284704  Garrett Commagere Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.70
INC000000284725 Monica Joffs Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284782  Justin Garner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000284796  Rosalie Kirk Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000284856 Monica Joffs Application Error Utah Master Directory TIR Missed: Yes TIR: 19.81
Capitol Hosting Doug Law Public Safety Low Resolved TTR Missed: Yes TTR: 19.85
INC000000284857  Bonnie Bennett Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk Brenda Treadway Public Safety Low Resolved TTR Missed: No  TTR: 0.18
INC000000284892  James E Wright PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.28
INC000000284926  Grant Hyland Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.40
INC000000284978  Carlos Holley Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000284982  Phyllis Beatie Server Error None TIR Missed: Yes TIR: 1.44
Capitol Hosting Dale Hicks Public Safety Low Resolved TTR Missed: No  TTR: 1.44
INC000000285045 Nicci Reeves None None Adobe Acrobat TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285054  Peggy Young Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285073 Rhonda Parker PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285108  Anne Terry None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285138  Chad Hatch Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285188 Brian Speelman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285205 Mechelle Miller Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285211 Brian Hyer None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285215 Dave Swenson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285409  Rosalie Kirk Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285416  Stan Robins Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000285506 Dwayne Baird Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285510  Brian Speelman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285529  Troy Denney Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.95
INC000000285546 Lenna Reed Application Error FATPOT TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Resolved TTR Missed: No  TTR: 1.86
INC000000285547  Shaunna McCleve None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285565 David Wurtz Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.72
INC000000285586  Kerry Corona Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285620  Carla lvie Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285645  Kevin Nielson Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285655 Michelle Harward PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285704 Kathy Whicker Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285731 Marianne Bauman Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285732  Vivian Scott None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285742  Carla lvie Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285798 Marge Dalton Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285808  Todd Holbrook Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000285844  Hillary Carlson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000285986 Richard Moseley PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 1.77
INC000000286110 Dave Moreno Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.10
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.47
INC000000286141 Lindy Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Medium Resolved TTR Missed: No  TTR: 0.00
INC000000286206  Jared Patterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.24
INC000000286269  David Oliphant PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286284  Kristina Johnson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286357 Richard Moseley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286401 Sascha Lopez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286402 Ralph Earl None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286415 B Dransfield Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286458 David Wurtz Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.54
INC000000286530 Richard Moseley PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286569  Todd Royce Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.40
INC000000286574  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.59
INC000000286577 Barton Blair PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286580  Jess Richmond Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286600  Stan Robins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000286640 Chad Grundy Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286646  Michelle Harward Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286649  Sandra Pratt Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286657 Hugo Rico None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286693  Wendell Nope Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286712  Tom Schneiter Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000286714 Kellie Oaks Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 4.37
INC000000286715 Justin Garner Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286722  Shannon G Johnson Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286770 Nancy Hess Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286772 Karen Elliott PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286794  Bill Stuewe Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286836 Sascha Lopez Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286840 Nolan Mitchell Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286860 Mark Bricker Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286874  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.27
INC000000286892  Joe Kros Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000286924  Richard Welch Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000286985  Judy Ainsworth Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287010  Mandi Van Buren None None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287082  Sloane Petersen None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287099  Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.88
INC000000287151 Ron Hindmarsh None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287153  Laurie Hytry Network Error None TIR Missed: No TIR: 0.13
Network Operations Kelli Okumura Public Safety High Resolved TTR Missed: No  TTR: 0.32
INC000000287212  Jeri John None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287238 Melinda Stephens None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287243  Catherine Huhtala None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287286  Joshua Cox Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287299 Tiphanie Clark Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287318  Nohemi Torres None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287326 Nancy Locke Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287329 Predo Smilyanich Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287367 Irene Swenson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287373  George Garwood Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000287380 Roger Jensen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287422  Sandra Pratt Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287477  Ashten Barber None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287485  John Fairbanks None None Content Manager TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287488  Sandra Pratt Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287514  Roger Jensen None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287531 Diane Shreeve None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287590 Shelley Crown PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287634  Stephen Bevan None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287646 Peggy Smith PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 5.65
INC000000287648 David Rumfield PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 5.67
INC000000287724  Anna Boynton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287732 Miya Finney Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287856 Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.81
INC000000287861 Laconna Davis None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287864  Stacy Stuart Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000287925 Tara Zamora Telecom Hardware None TIR Missed: No TIR: 0.46
Voice/Data/WAN Services Art Scott Public Safety Low Resolved TTR Missed: No  TTR: 1.06
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INC000000287953  Chris Smith None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288040  Janell Laursen Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288132  Valerie Garrett Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288150  Brandon Stanley None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288161 Tiphanie Clark None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288170  Stan Peterson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288189 Jeff Lettow Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288192 Juliann Kobs Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288228  Lauralee Blue None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288234 Kim Unsworth Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288238 Shannon G Johnson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288291 Jeff Jones Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.32
INC000000288312 John Holt Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288330  Alan Leidig Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288403  Jeff Chugg PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.08
INC000000288487  John Ely Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.90
INC000000288500 Chad Hatch None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000288511 John Ely Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.75
INC000000288556  Jess Richmond None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288576  Ted Woolley Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288676  Clarence Smith PC/Laptop Performance Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.09
INC000000288825 Robb Telford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288851  Anne Terry None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288922 Nolan Mitchell None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288935 Alan Dawes None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000288941 Debbie Clark None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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